
A Beautiful Life  
Shouldn’t 
Cost The Earth...

sustainable bathing & skincare



We have been making and retailing our products in the Lake District  
for over 25 years and we believe this experience has given us an  
understanding of our customers’ lifestyles and needs of today. 
 
This is why we offer sustainable fragrance and skincare using active  
ingredients which are natural and eco-certified, filled into plastic-free  
containers, made from either aluminium or pharmaceutical glass.  
Created to last a lifetime, these are designed to be refilled and reused,  
avoiding unnecessary waste going to landfill and into the oceans.  
 
We want to help and encourage these small changes to the way we  
all live, which we believe can lead to improved health and wellbeing  
and a more sustainable future for our planet. Working together, to  
make a difference. 
  
Available in our bestselling natural skincare and fragrance collections - 
Bamboo & Jasmine / fresh  •  light  •  clean 
Bergamot & Amber / citrus  •  aromatic  •  warm 
Cedar & Lime / intense  •  zesty  •  woody 
Fig & Nutmeg / woody  •  fruity  •  spicy 
Patchouli & Black Pepper / warm  •  smokey  •  sensual 
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Welcome to  
our sustainable solution 
for a cleaner future.



Our motivation is simple, we want to create clean, natural  
skincare and fragrance we can enjoy using in our lives today,  
without harming the environment of tomorrow. 



Artisan, natural & clean.
The way we make our products separates us from most skincare brands.  
As artisan makers, all our products are handmade in small batches  
ensuring consistent quality and freshness, so they can deliver the key  
benefits of natural ingredients effectively to your skin. 
 
Our making rooms are located in the rural valley of Dentdale, surrounded  
by a natural and ancient landscape - a place that inspires us to create  
the fragrances and formulations we make.  
 
Working with natural ingredients is a very specialist way of making  
skincare and requires considerable dedication, knowledge and experience,  
all of which we have gained at the Bath House over the past 25 years,  
with a team who are dedicated and skilled at what they do. 
  
We take time, working closely with our chemist and with our suppliers,  
to carefully source and check the quality of the ingredients used in our  
formulations, choosing only those which are of high quality, eco-certified,  
sustainable and supplied from as close to home as possible. 
 
We are not a manufacturer, we are artisan makers. 





 our packaging... 

- Encourages customers to reuse, refill, and lastly recycle. 

- Uses aluminium bottles, tubes and jars, because they can be 
 endlessly recycled. 

- Uses recyclable, British-made, strong pharmaceutical glass.  

- Uses aluminium caps where possible, and encourgages customers 
 to reuse their plastic dispenser pumps. 

- Provides a refillable system using plastic pouches (which use 85% 
 less plastic than conventional plastic bottles). 

- We have a partnership with Terracycle to recycle returned empty pouches. 

- Since 2019 we have reduced our use of plastic containers by 95%. 

- We are continuously seeking alternatives to plastic.  

- Our packaging is designed to be as minimal as possible, only using 
 outer boxes where necessary. 

- We have designed boxes to clip together, avoiding the use of glue. 

- Our printer uses a low energy printing press and an alcohol free print 
 system and has BSI ISO14001 Environmental Management certification. 

- Paper, board and card is FSC approved. 

- We don't wrap our cologne boxes in plastic cellophane. 

      

Our sustainable approach.

 our products... 

- Are all made at our making rooms in Cumbria, England. 

- Use a minimum number of ingredients to deliver a maximum effect. 

- Use a high percentage of natural ingredients between 85-100% 
 (most around 98%) . 

- Made with eco-certified ingredients, sustainable and traceable 
 to source. 

- Have formulations developed to require less heat and therefore 
 less energy.  

- Products are vegan-friendly, cruelty-free and we have never tested 
on animals. 

- Have clear, honest and transparent information on the packaging 
 that shows what is refillable, recyclable and what is not. 

- Our new handmade soaps are free from palm oil. 

- Contain natural exfoliants such as ground walnut shell and never 
 use microbeads. 

- Avoid using synthetic ingredients such parabens, sulphates, 
 SLES, TEA, SLS, DEA, MEA, petroleum, mineral oils, silicones 
 or artificial colours in our formulations. 

 
 
 



 our practices... 

- Our carbon usage is net zero, facilitated through a tree planting scheme.  

- Our delivery packing methods include non-plastic tape and recyclable packing,
 to protect products. 

- We bail and recycle all our excess cardboard.  

- We use local suppliers, printers and services for sourcing materials from as 
 close to home as possible. 

- All our deliveries are made with zero carbon couriers. 

- Bath House has opted into paying staff the Real Living Wage. 

- We employ local people from our rural community, encouraging where possible 
 to walk to work and homeworking, reducing their carbon footprint. 

- We have a staff allotment growing vegetables. 

- We are continuing to actively improve our infrastructure with regards to 
 sustainability such as opting for energy saving light bulbs, using recycled office 
 paper, recycling our cardboard outers and waste glass and are currently 
 undertaking an internal audit of this area of the business to seek improvement. 

- We donated thousands of hand sanitisers to NHS COVID wards, hospitals, 
 local surgeries and healthcare centres and key workers during the pandemic. 
 This has also given us an opportunity to use up our stock of plastic bottles.

Working towards greater sustainability as a business  
requires determination and commitment, but we think  
what we are doing for the environment and for climate  
change is important, worthwhile and will help benefit  
everyone's future.



Hands
Enriched with active natural  
extracts to help soothe, protect  
and nourish hands daily.  
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Hand Washes* 
Effective and gentle cleansing  
and nourishment for the hands. 
 
Bamboo & Jasmine / ABA30* 
Patchouli & Black Pepper / APB30*

Hand Lotions* 
Bringing moisture and comfort  
to dry hands and nails. 
 
Bamboo & Jasmine / ABA31* 
Patchouli & Black Pepper / APB31*

Hand Creams 
Skin-softening creams, keeping 
hands hydrated throughout the day. 
 
Bamboo & Jasmine / ABA33 
Patchouli & Black Pepper / APB33

* Refills available. 9



Hand Sanitiser Gel 
An antibacterial gel with 70% alcohol 
and nourishing, aromatic essential oils. 
 
Sweet Orange & Geranium / AOG35*

Hand Sanitiser Spray 
A fragrance-free, antibacterial spray with 
hydrating Glycerine and 82% alcohol. 
 
Fragrance-Free / AHA37*

Soap Bars 
Essential cleansing, vegetable-based  
soaps with nourishing properties.  
 
Jasmine / AJA15 
Patchouli & Black Pepper / APB15

* Refills available. 10



Hand Salve** 
A solid, intensive therapy balm,  
melts into the skin, restoring dryness. 
 
Sweet Orange & Geranium / AOG36 
**Not vegan, due to Beeswax ingredient.

Soap Bars 
Hand-crafted and free from palm oil, 
ideal for cleansing hands and body. 
 
Bergamot & Amber / ABE17 
Cedar & Lime / ACC17 
Fig & Nutmeg / ASF17
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Bath Oils 
Scented blends of rich plant oils to  
deeply nourish the skin whilst bathing. 
 
Bamboo & Jasmine / ABA25 
Patchouli & Black Pepper / APB25 

Bath Salts 
Fragranced natural Dead Sea salts, to soften 
water, promoting a sense of wellbeing. 
 
Bamboo & Jasmine / ABA23 
Patchouli & Black Pepper / APB23

Bathe
Add luxury to your daily cleansing rituals to  
naturally soothe, nourish and moisturise the skin. 

* Refills available. 12

Hair & Body Washes 
Body cleansers infused with scent and 
a purifying blend of natural ingredients. 
 
Bamboo & Jasmine / ABA20* 
Patchouli & Black Pepper / APB20* 
Bergamot & Amber / ABE20* 
Cedar & Lime / ACC20* 
Fig & Nutmeg / ASF20*
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Bath Soaks 
Therapeutical blends of skin-conditioning 
extracts and scent infusions. 
 
Bamboo & Jasmine / ABA22 
Patchouli & Black Pepper / APB22 
Bergamot & Amber / ABE22 
Cedar & Lime / ACC22 
Fig & Nutmeg / ASF22



Body Scrub 
A blend of naturally exfoliating  
Walnut Shell and nourishing butters. 
 
Patchouli & Black Pepper / APB13 
 
 

Body Cream 
Lightweight and easily absorbed 
for daily use to prevent dryness. 
 
Patchouli & Black Pepper / APB11 

Artisan-made, each formulation is created with  
a careful balance of natural ingredients chosen  
to perform specific skincare tasks - hydrating,  
exfoliating, nourishing and protecting.  
 

Body
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Body Lotions 
Lightweight body moisturisers to  
maintain skin’s hydration. 
 
Bamboo & Jasmine / ABA10* 
Patchouli & Black Pepper / APB10* 

Face, Body & Hair Oil 
A multi-tasking plant oil blend to 
nourish and protect skin and hair. 
 
Patchouli & Black Pepper / APB14 
 

Deodorants 
Aluminium-free, created to help  
reduce and mask underarm odour. 
 
Bergamot & Amber / ABE16 
Cedar & Lime / ACC16 
Fig & Nutmeg / ASF16 
 * Refills available. 15



Gifts
Gift a selection of artisan-made body and skincare products. Each bottle  
contains beautifully fragranced, beneficial formulations for the body. 
 16Quality Gift Bags (far left) available to purchase.



Shower Sets 
 
 
 

Bestseller Sets 
 
 

Bamboo & Jasmine / ABA205 
Bath Soak 60ml + Conditioner 60ml + Body Wash 60ml + Body Lotion 60ml 

Patchouli & Black Pepper / APB205 
Bath Soak 60ml + Body Cream 30ml Body Wash 60ml + Body Lotion 60ml 
These sets include complimentary Christmas gift tags. 
 
 

Fig & Nutmeg / ASF221 
Patchouli & Black Pepper / APB221 

Body Cream 30ml + Body Wash 60ml + Eau De Parfum 12ml 
These sets include complimentary Christmas gift tags. 17



Cleanse & Moisturise Sets 
 
 
 

Nourish The Hands Sets 
 
 

Bamboo & Jasmine / ABA201 
Patchouli & Black Pepper / APB201 
 
Hand Wash 300ml + Hand Wash Refill 300ml + Hand Lotion 300ml, 
these sets include complimentary Christmas gift bag wraps.

Bamboo & Jasmine / ABA200 
Patchouli & Black Pepper / APB200 
 
Body Lotion 300ml + Body Wash 300ml + Bath Salts 175g, 
these sets include complimentary Christmas gift bag wraps.
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Scents

Three artisan-made colognes.  
Each exquisitely and distinctively  
scented with their own unique  
and individual character.    
 
 
 
Fig & Nutmeg fresh, woody 
fig / nutmeg / chamomile 
cedarwood / muguet / iris / clove 
amber / patchouli 

Cedar & Lime warm sensual 
cedar / lime / grapefruit 
bergamot / leather 
musk 

Bergamot & Amber citrus, clean 
mandarin / bergamot zest 
rose / marine / lily 
musk / amber / sandalwood 
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12ml 

Bergamot & Amber / ABE2 
Cedar & Lime / ACC2 
Fig & Nutmeg / ASF2

100ml 

Bergamot & Amber / ABE1 
Cedar & Lime / ACC1 
Fig & Nutmeg / ASF1 
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Face Care
Gentle skincare made with active,  
natural ingredients to promote skin  
health. Created to be used as part  
of the daily skincare routine,  
suitable for all skin types.
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Face Wash 
Deeply cleansing and anti-bacterial, 
with a mild exfoliating action.  
 
Bergamot & Amber / ABE63 

Facial Moisturiser 
Light and easily absorbed, hydrates, 
revitalises and protects skin daily. 
 
Bergamot & Amber / ABE62

Face Balm 
A nourishing balm to deeply moisturise,  
soothe and promote healthy skin. 
 
Fig & Nutmeg / ASF60 
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Beard Oil 
Blended aromatic plant oils soften 
and condition beard hair and skin. 
 
Bergamot & Amber / ABE92 
Cedar & Lime / ACC92 
Fig & Nutmeg / ASF92 

Groom
Much-loved beard oils made with 
100% beneficial, natural plant oils 
to maintain beard health. 
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Shave Gel 
A dual action gel; the rich lather benefits 
the skin whilst ensuring a comfortable shave. 
 
Fig & Nutmeg / ASF61

Shave Oil 
A blend of hydrating oils to calm  
skin and aid glide whilst shaving. 
 
Bergamot & Amber / ABE90 
Cedar & Lime / ACC90 
Fig & Nutmeg / ASF90 

Shave
Reliable, comfortable to use, 
delivering a close shave whilst 
nurturing the skin.
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Home
Our bestselling fragrances for the  
home instantly transform the mood  
and atmosphere of a room. 
 
 
Patchouli & Black Pepper warm sensual 
patchouli / black pepper 
vanilla 
amber / vetiver 

Bamboo & Jasmine fresh, clean 
bamboo / white jasmine 
gardenia / amber 
musk

* Refills available. 25



Room Diffusers 
Natural oil-based reed diffusers,  
infused with artisan fragrance. 
 
Bamboo & Jasmine / ADBJ01* 
Patchouli & Black Pepper / ADPB01* 

Fragrance Candles 
A hand poured blend of natural soy wax infused  
with artisan fragrance. Burn time 40 hours. 
 
Bamboo & Jasmine / ACBJ01 
Patchouli & Black Pepper / ACPB01 
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Refill, Reuse, Recycle.

Join the journey today.
It’s not about being perfect, it’s about trying to do our best,  
and making small changes. Choosing our refill options can  
become a new habit that lasts forever, personally and as a  
community - together we can make a difference. 
 
Our plastic pouches create 85% less waste than an average  
plastic bottle. We offer the Terracycle scheme which ensures  
that empty pouches are processed and repurposed to make  
useful items such as playground equipment. It’s an easy way  
for you and your customers to join with us and reduce the  
use of single-use plastic waste every day in the bathroom,  
in the home and in the community. 
 
Refills are currently available in - 
Body Lotions 
Hair & Body Washes 
Hand Washes 
Hand Lotions 
Hand Sanitisers 
Room Diffusers 
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Refill, reuse, recycle is our ethos, and we want  
to encourage our customers to join with us in  
creating a more sustainable society. 
Nigel Brooks, Creative Director
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To place your order, contact the team today - 
t 015396 21992 / e wholesale@thebathhouseshop.com 

Or contact your local sales agent to arrange a face  
to face or online video meeting at your convenience,  
to talk through the collection and present samples. 

Home Counties & East Anglia / Ashley Leatherland  
t 07948 408401 / e ashley.sales@me.com 

London / Fiona Lynchehan  
t 07976 242847 / e fionalynchehan@clara.co.uk  

Midlands / Angela Edwards  
t 07976 850723 / e ange.edwards7@gmail.com 

North East / John Murphy  
t 07931 753002 / e johnmurphy@johnmurphy.karoo.co.uk 

North West & North Wales / Mark Carney 
t 07971 229662 / e info@chilliagencies.co.uk 

South East / Martin Hawkes  
t 07973 321 031 / e hawkesmartin@icloud.com 

South West & South Wales / Neil Matthews  
t 07801 756404 / e ncmagency@tiscali.co.uk   

Scotland / Helen McNeill  
t 07831 650 819 / e mcneillhelen@hotmail.com 

 

Let’s talk.

Bath House, The Grain Store, Busk Lane,  
Sedbergh, Cumbria, England, LA10 5HF


