
Hospitality Collection 

It’s time for change. 
No to plastic. No to single use.  
Made to last a lifetime. 

NATURAL     VEGAN      REFILLABLE  
MADE IN CUMBRIA, ENGLAND 



/ Welcome 
 
Sustainability for the  
hospitality sector. 

 
Bath House is an independent artisan maker of natural skincare,  
specialising in fragrance and natural beauty for over twenty seven years.  
We have a consistent and loyal following of customers who regularly  
visit our six shops in the Lake District and the North of England. 
 
We have our own in-house formulator and work closely with our suppliers 
to ensure the products we make use natural, sustainable, eco-certified 
ingredients. We have never tested on animals and never will. We are 
approved under the Leaping Bunny programme, the best global 
cruelty-free assurance.  
 
We are certified as a Green Small Business and offer a specialist, 
sustainable collection created for the hotel and hospitality sector.  
We are also an official supporter of Plastic Bank®, meaning we have 
supported the collection of 1000 of kilograms of plastic bottles, playing 
in our part in preventing 50,000 plastic bottles from entering the ocean. 
 
Our main objective is to reduce unnecessary plastic waste by filling into 
reusable aluminium bottles, creating products that are beneficial for the 
skin, using natural, eco-certified ingredients.  
 
We want to work with like-minded businesses who share our vision  
and are prepared to make important changes now, which will lead to  
a more sustainable future, helping to reduce the effects of climate 
change across the world. 



/ Our Vision 

A beautiful life  
shouldn't cost the earth. 
Plastic waste isn't  
someone else's problem,  
it's everyone’s. 



/ Our Values 

Honesty 
We are transparent about where our ingredients and components come from, how we  
make our products and how they are to be refilled, reused and recycled. 

People & Places 
We invest in the future, cultivating positive long-term relationships  
with the people and stakeholders we work with. 

Educate 
We share with people our vision for improving the environment, providing information about 
lifestyle changes everyone can make to help with climate change across the world.  

By continuously helping each other we can do great things.



/ Strategy 
 
We approach 
sustainability 
in four ways : 

 

Sustainable Ingredients 

We use up to 98% natural ingredients in our products that  
are eco-certified, free from parabens, sulphates, petroleum,  
mineral oils, SLES, TEA, SLS, DEA, MEA and artificial colours. 
Our products are vegan and certified cruelty-free under the 
Leaping Bunny programme..

Waste Reduction 

We have reduced overall packaging by creating products in 
reusable, aluminium bottles, eliminating single-use plastic,  
significantly reducing unnecessary waste.

Ethical Supply Chain 

The provenance of our supply chain is key, from the traceable 
ingredients we use in our formulations to the FSC paper  
we print on. We create our products ourselves in our making  
rooms in Cumbria in small batches, ensuring quality is perfect  
every time. 



/ The Method 

Reuse + Refill 
We support our customers by offering a ‘reuse and refill’  
process, with our recyclable, 2.5 litre plastic pouches. 

Each refill pouch fills the 300ml Bath House aluminium  
bottle 8 times.

The 300ml Bottle

Aluminium can be endlessly recycled, 
with 75% of all the aluminium used is  
still in use today.



Hand Wash 300ml
HABA30 Bottle 
HABA1302 2.5L Refill

Hand Lotion 300ml
HABA31 Bottle 
HABA1312 2.5L Refill

Bamboo & Jasmine / Handcare

Essential cleansing and moisturising products with active natural ingredients  
keep hands feeling soft and rehydrated. Infused with a fresh green scent of  
bamboo and white jasmine flowers.

This lotion is absolutely gorgeous, 
it makes your hands so beautifully soft. 
- Customer Review  
/ Hand Lotion 
 
This is a beautiful product in every way:  
the quality of the wash, the gentle  
elegant fragrance and also the bottle. 
- Customer Review  
/ Hand Wash



Bath Soak 300ml

Bamboo & Jasmine / Bodycare

HABA29 Bottle 
HABA1292 2.5L Refill

Body Lotion 300ml
HABA19 Bottle 
HABA1192 2.5L Refill

HABA20 Bottle 
HABA1202 2.5L Refill

HABA28 Bottle 
HABA1282 2.5L Refill

Hair & Body Wash 300ml Body Wash 300ml

Bathing and skincare products made with a combination of natural active 
ingredients to cleanse, soothe and nourish the skin. Infused with a fresh 
green scent of bamboo and white jasmine flowers.



Bamboo & Jasmine / Haircare

Created to promote shine and vitality, whilst protecting the hair. 
Infused with a fresh green scent of bamboo and white jasmine flowers. 
 

HABA62 Bottle 
HABA1602 2.5L Refill

HABA61 Bottle 
HABA1612 2.5L Refill

Shampoo 300ml Conditioner 300ml



Bamboo & Jasmine / Miniatures

The 60ml brown bottles are made from strong, pharmaceutical-grade glass,  
sourced in the UK, they are a recyclable alternative to single-use plastic.  
They are filled adequately to include several uses for the guest. 
 

HABA47  
Shampoo

HABA49  
Conditioner

HABA51 
Body Wash

HABA48  
Hair & Body Wash

HABA41  
Body Lotion

HABA42  
Bath Soak



Bamboo & Jasmine / Bath Salts

A customer favourite, our bath salts offer guests a traditional bathing 
experience. These mineral-rich salts scent and soften bath water, 
soothing tired muscles and rehydrating the skin.  
 

HABA26 Boxed Salts (for 4 uses)

An aromatherapy experience  
in a bath. A perfect way to relax  
at the end of a day. 
- Customer ReviewHABA23 Bottle 

HABA123 750g Refill

Bath Salts 60gBath Salts 175g



Bamboo & Jasmine / Home Fragrance

Fresh cut green stems, 
bamboo, white jasmine and gardenia. 
 
Through the open window 
curtains shift slowly, 
 
Sunlight and leaf shadows dance 
while hands softly play a piano. 
 
A slow beautiful melody.

Room Diffuser 200ml

HADBJ01 
Room Diffuser 

HADBJ025 
500ml Refill



Patchouli & Black Pepper / Handcare

Essential cleansing and moisturising products with active natural  
ingredients keep hands feeling soft and rehydrated. Infused with  
a warm sensual scent of black pepper, vanilla, patchouli, warm  
amber and vetiver. 
 

Hand Wash 300ml
HAPB30 Bottle 
HAPB1302 2.5L Refill

Hand Lotion 300ml
HAPB31 Bottle 
HAPB1312 2.5L Refill

I love the smell of patchouli and this has  
it in abundance - and it stays on your hands  
for hours after using it.  
- Customer Review / Hand Wash



Patchouli & Black Pepper / Home Fragrance

Room Diffuser 200ml

HADPB01 
Room Diffuser 

HADPB025 
500ml Refill

Warm, sensual, earthy,  
a reminder of patchouli’s  
long and smoky past. 
 
A rich narcotic fragrance, 
powerful, nostalgic and dreamy 
with notes of black pepper, vanilla, 
patchouli, warm amber and vetiver.



Boxed Sets

HABA254 Handcare Duo (2 x 300ml) 
Bamboo & Jasmine  
300ml hand wash + 300ml hand lotion

HAPB254 Handcare Duo (2 x 300ml) 
Patchouli & Black Pepper 
300ml hand wash + 300ml hand lotion

HABA255 Bodycare Duo (2 x 300ml) 
Bamboo & Jasmine  
300ml hand wash + 300ml hand lotion

HABA252 Experience Set - 4 x 60ml 
Bamboo & Jasmine  
60ml shampoo + 60ml conditioner 
60ml body wash + 60ml body lotion

Offer your guests some Bath House natural skincare to take home,  
as a reminder of their holiday... 
 



Wall Fitments

Single Wall Fitment 
HWB1 
 
 
Double Wall Fitment 
HWB2

Display the aluminium bottles securely in these  
discrete, contemporary fitments, available in both  
single and double versions. 
 
With matte, powder white coating.



 
 
Let’s talk. 
Contact the hospitality team today, 
let’s chat and for more information... 
 Call Us 015396 21992 

Email Us hospitality@thebathhouseshop.com 

Arrange at your convenience, a face to face or online video meeting 
with the hospitality team. They’ll talk through the full collection‚ so  
you’ll be able to view all the samples in the comfort of your  
establishment. We can answer any questions you have, and give  
you a no-obligation quotation. 
 


